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                The race to win new customers is getting harder and targeting buyers is becoming more sophisticated. Learn how Customer Journey Maps are being used to attract, nurture and ultimately win new clients and how the leading developers of customer journey experiences are driving innovation.
Download the eBook to learn about:
	How you can effectively build a customer journey map
	Examples of customer journey maps and key components
	Customer journey application best practices
	How to identify systemic customer journey issues

Read this eBook to learn more about how customer journey maps can help you to sell more, serve better and efficiently market.
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destinationCRM.com is dedicated to providing Customer Relationship Management product and service information in a timely manner to connect decision makers and CRM industry providers now and into the future.

All Content Copyright © 2009 - 2024
Information Today Inc. 

CRM Magazine
143 Old Marlton Pike
Medford, NJ 08055
(212) 251-0608

PRIVACY/COOKIES POLICY




Resources

	Home
	Get CRM Magazine
	CRM eWeekly
	CRM Topic Centers
	CRM Industry Solutions
	CRM News
	Viewpoints
	Web Events
	RSS Feeds
	About destinationCRM
	Advertise
	Getting Covered
	Report Problems
	Contact Us





Other ITI Sites

	Database Trends and Applications
	Faulkner Information Services
	InfoToday.com
	KMWorld
	Online Searcher
	Smart Customer Service
	Speech Technology
	Streaming Media
	Streaming Media Europe
	Streaming Media Producer
	Unisphere Research







 
 
 

        
    

    
