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                Today’s digital consumers want smarter self-service, and they demand customer service agents to be able to knowledgeably and consistently handle questions and problems upon escalation to human-assisted service. How can a contact center customer service organization pull this off in the age of product and information overload, and ever-changing compliance requirements? How can it ensure consistency of answers and treatment across touchpoints?
It needs next-gen knowledge! Download white paper to learn more about the attributes of next-gen knowledge and real-world stories on how blue-chip organizations are leveraging it to transform service experiences and contact center performance.
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destinationCRM.com is dedicated to providing Customer Relationship Management product and service information in a timely manner to connect decision makers and CRM industry providers now and into the future.
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