
    
    
    









	
	


        
	
    



        
	
    
    
    Get CRM Media in your inbox - Sign up for free 
    

    
        
            
        

    

    




        
            
                
                    [image: ]
            

            

    



            
                
	
    



            

        
         toggle menu

	Home
	Subscribe
	CRM Magazine
	CRM eWeekly (e-Newsletter) 



	News
	CRM Featured Articles
	CRM Across the Wire



	In Depth
	Features
	ViewPoints
	Case Studies
	Columns
	Insight
	Blog



	Customer Service
	Marketing
	Sales
	More Topics
	Analytics
	Big Data CRM
	Channel Management
	Cloud-based CRM
	Enterprise CRM
	Integration
	Mobile
	SMB/Mid-market CRM
	Social CRM
	Topics
	Industries



	White Papers
	Best Practices Series
	Reports & Research



	Resources
	CRM Buyer's Guide & Directory
	Current Issue
	Previous Issues
	Market Awards
	Service Awards
	Jobs



	Webinars
	Events
	CX Connect 2023
	CRM Evolution Conference
	Smart Customer Service Conference
	SpeechTek
	Digital Experience Conference



	About
	What Is CRM?
	About Us
	Contact US
	How to Advertise
	Getting Covered
	Editorial Calendar
	Reprints



	







        

        
            
    
        
            
                
                    Essential Elements For Delivering Smart Customer Service

                
                    Sponsored By: Verint®, Sparkcentral, eGain, Genesys, Coveo and CallMiner
                


                [image: ]
                Delivering smart customer service starts with taking a fresh look at the entire customer service process, without prejudice or preconceived notions.
Download this free Best Practices Guide from CRM magazine and you will receive these six recommendations from industry experts detailing what you can do to add intelligence to your customer service delivery.
	Three Essential Elements For Delivering Smart Customer Service from Verint ®

	Essential Elements For Delivering Smart Social Customer Service: How Personalized Social Customer Service Increases Engagement and Creates Brand Advocacy from Sparkcentral

	The Five Parts of Smart Customer Service from eGain

	Five Keys to Innovative, Intelligent, Omnichannel Customer Service from Genesys

	Intelligent Search: A must-have in your customer service Toolkit from Coveo

	Best Practices for Achieving Customer Service Excellence from CallMiner

Make sure your customer service efforts earn the respect of your customers.
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destinationCRM.com is dedicated to providing Customer Relationship Management product and service information in a timely manner to connect decision makers and CRM industry providers now and into the future.
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