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Brought to You by the Producers of

CustomerService evolution

SpeechTEK .

Join us for CX Connect 2023, a virtual event from the editors
who bring you CRM and Speech Technology magazines and
SmartCustomerService.com, along with hundreds of webcasts
covering customer experience since 1997.

CX Connect 2023 allows you to reach our audience with an
engaging presentation, followed by a more informal
conversational chat with our expert moderators.
Presentations can focus on any aspect of customer
experience you wish to cover. Engaging thought leadership
messages, case studies, or demos are welcome!

Contact your sales rep today and put CX Connect 2023 to
work for you!

CRM EVOLUTION & SMART CUSTOMER SERVICE

EAST & MIDWEST MOUNTAIN & PACIFIC
ACCOUNTS ACCOUNTS

201-966-1439
adrienne@destinationCRM.com

SPEEECHTEK

203-650-6920
dennis@infotoday.com

859-278-2223 x104 * lashawn@infotoday.com

SPONSORSHIP OPPORTUNITIES

DIAMOND SPONSOR
3",995 (9 available)

® 60-minute webinar, including live Q&A* ® Custom video (60 seconds or less)
played at the beginning of webinar

® Registration list for entire webinar series (sponsor to provide)

(includes name, title, company, mailing

address, phone, and email address) ® Logo on all show promotion

® Online listing (logo and 50-word company
description) on event website

® Attendee list for webinar (includes name,
title, company, and email address)

* Please no sales pitches. We understand you control the content, but we also recognize that there are
an infinite number of ways to promote your company and solutions that help brand your speakers as
experts in their field, and your solutions as efficient, novel, and even critical for driving better customer
experiences. Please respect our audience members who are looking for real value from your talk.

VIRTUAL SCHEDULE

TUESDAY,
JUNE 13
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11:30 am - 12:30 pm ET/ q .
8:30 am. - 9:30 am. PT SCSI1. Session CRML1. Session
1:30 p.m. - 2:30 p.m.ET/ q

10:30am.- 130 am. P AETEREEN Ll

3:30 p.m. - 4:30 p.m. ET/ SCS3. Session
12:30 p.m.-1:30 pm. PT

CRM2. Session

CRMa3. Session
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