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Conversational Customer Service: Convenience Everywhere   
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In today’s fast-evolving engagement landscape, technologies like AI, chatbots, and real-time messaging are revolutionizing customer service. These tools not only provide continuous support but also ensure quick, efficient responses, boosting loyalty and reducing costs. 

As the industry shifts, expert insights and best practices are in high demand. We invite industry leaders to share their knowledge, highlighting the transformative effects of conversational approaches across sectors such as retail, healthcare, and finance. Contribute to our edition, Conversational Customer Service: Convenience Everywhere Best Practices! 

Live Roundtable Webcast: October 2, 2024   
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M Inclusion in digital version of CRM magazine
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