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Best Practices

Customer service is more important than ever for driving loyalty and value for an 
organization, no matter the channel. 
A recent study predicts that 85% of all customer support communications will be conducted 
without customers ever speaking to a human. Advances in artificial intelligence, machine 
learning, bot technology, voice search, mobile web, and video streaming will revolutionize 
how customers solve their problems without agent intervention.
In this Best Practices installment, we will look at the top self-service trends driving 
customer support in the age of connected, mobile customers with very high expectations. 

Leading Self-Service 
Customer Support Trends in 2019 
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