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2009 EDITORIAL CALENDAR

CRM magazine’s monthly 
PR editorial preview includes
deadlines, writers’ contact 
information, and detailed 
article descriptions

To be placed on our advance 
Public Relations Editorial Preview 
distribution list, contact 
David Myron at 
dmyron@destinationCRM.com

Calendar is subject to change.
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Space Close: 12/5/08

Lead
Scoring

Innovative
Campaigns 

CRM in
Government Apple and CRM eContact

Swapping
Editorial Close: 12/26/08
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April 5–7
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2009 CRM Service Awards
Awards Issue (SEE ONLINE INPUT FORM ON DESTINATIONCRM.COM)
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Editorial Close: 5/29/09
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New York
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Service Leader Awards
CRM editors pick the top vendors 
in several categories based on a
combination of weighted criteria,
including revenues and revenue growth,
market share, customer retention, and
reputation for customer satisfaction.

Service Elite Awards
Recognizes excellence in getting 
both hard and soft ROI results from 
customer service-related CRM initiatives.

Service Rising Stars
Recognizes companies that in the 
past year have made a significant
impression on the industry.

CRM magazine presents its annual customer service excellence awards.
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2009 EDITORIAL CALENDAR

Editorial Director
David Myron
dmyron@infotoday.com
■ Editorial Direction

■ Conference Programming

■ Webinar Moderator

Managing Editor
Joshua Weinberger
jweinberger
@destinationCRM.com
■ Editorial Assignments

■ Special Projects 

Senior Editor
Marshall Lager
mlager@destinationCRM.com
■ News assignments

■ Viewpoint (destinationCRM
guest columns)

■ Sales, PRM,
Mobile/Wireless CRM

■ SMB CRM

■ Security

Assistant Editor
Jessica Tsai
jtsai@destinationCRM.com
■ Marketing 

■ BI/Analytics

■ Enterprise CRM

■ Required Reading

■ E-Commerce

Assistant Editor
Christopher Musico
cmusico
@destinationCRM.com

■ Customer Service/Support 

■ Contact Centers 

■ RE:Tooling 

Editorial Assistant 
Lauren McKay
lmckay@destinationCRM.com

■ Enterprise Strategies

■ Web 2.0 Technologies

■ Cloud Computing

E D I T O R I A L  B E A T S  A N D  R E S P O N S I B I L I T I E S

W H A T ’ S  I N  E V E R Y  I S S U E

FRONT OFFICE:
Letter from CRM magazine 
Editorial Director David Myron.

INSIGHT:
News analysis of the most 
topical CRM stories.

REALITY CHECK:
Columnists comment on 
the industry.

CUSTOMER CENTRICITY:
Customer satisfaction experts 
voice their views.

REAL ROI:
Sales, marketing, and customer 
service case studies and 
success stories showcasing 
recent hard and soft ROI
benefits and how 
they were achieved.

RE:TOOLING:
A monthly examination of a 
rising business technology.

THE TIPPING POINT: 
Industry analysts discuss trends and
best practices.

CONNECT: 
Columnists discuss the expanding
web of social connections and
interactions with customers.

SCOUTING REPORT: 
An in-depth look at a particular
marketplace.

PINT OF VIEW: 
Senior Editor Marshall Lager’s 
lighthearted look at all things CRM.

Regular destinationCRM.com 
editorial opportunities.
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Editorial Close:
7/25/09
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8/7/09
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Europe 2009
Oct. 14–16
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Pharmaceuticals Selling Services Green Marketing E-Learning Going Green E-Signatures

Editorial Close:
8/29/09

Space Close:
9/4/09

Streaming
Media West/

KMWorld 2009 
Nov. 17–19

2009 CRM Market Awards
Awards Issue (SEE ONLINE INPUT FORM ON DESTINATIONCRM.COM)

CRM magazine’s 2009 CRM Market Awards recognize superior performance in
three areas: ROI excellence in customer companies, individual achievement,
and vendor leadership.
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CRM Market Leader Awards
Recognizes the top five vendors in 10
categories based on a combination of
weighted criteria, including revenues and
revenue growth, market share, reputation 
for customer satisfaction, and depth of
functionality. The categories include
enterprise suite CRM, midmarket suite CRM,
SMB suite CRM, CRM consultancies,
marketing automation, SFA, data quality,
CRM analytics, and incentive management.

CRM Elite Awards
Recognizes excellence in getting both 
hard and soft ROI results from CRM initiatives.

CRM Influential Leader Awards
Reveals those individuals who, by their 
words and actions, have made a significant
impact either within their company or on the
industry over the past year. CRM magazine 
may also induct one chosen executive into 
the CRM Hall of Fame.

★ CRM Market 
Leader Awards

★ CRM Influential
Leader Awards

★ CRM Elite 
Awards

CRM Evolution
2009;

SpeechTEK;
Customer

Experience
Management
Aug. 24–26
New York
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