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                Want to define your organization by delivering smart customer service?
Download this special Best Practices Guide from CRM magazine,  and you will receive 8 top tips for delivering Smart Customer Service in a Multichannel World.
You will receive:
	How Omnichannel Is Delivering On The Promise Of Multichannel by Interactive Intelligence

	Smart & Effortless Customer Service In An Omnichannel World by SAP

	6 Steps To A Smart Multichannel Strategy by NewVoiceMedia

	Smart Customer Care In A Multichannel World by 3CLogic

	Three Strategies For Creating Remarkable Mobile Experiences For Customers by Aspect

	When Ancient Babylonian Customer Service Goes Multichannel by SparkCentral

	Build Customer Loyalty Through Smart Customer Service by KANA®, A Verint® Company

	Smart Customer Service Along The Omnichannel Journey by inContact

	The Online Customer Service Manifesto - 10 Hard-Hitting Customer Truths Organizations Need to Hear by IntelliResponse

One easy download is all it takes to find out how your organization can start taking the steps to delivering smart customer service.
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destinationCRM.com is dedicated to providing Customer Relationship Management product and service information in a timely manner to connect decision makers and CRM industry providers now and into the future.
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