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                The Golden Rule of treating others as you would like to be treated yourself has never been more true than it is in the contact center. Creating an intelligent contact center embodies the essence of the Golden Rule by establishing consistent, effective, and efficient methods of delivering customer service, regardless of the customer channel, and being fully integrated with the entire enterprise.
DOWNLOAD this FREE special section from CRM Magazine and you will receive these ten whitepapers from the biggest names in contact center solution providers, in one complete download.
	TAKE A CONTACT CENTER SELFIE: Examine Your Service Through Your Customer’s Lens by VoltDelta
	OMNI-CHANNEL CUSTOMER SERVICE DEMANDS THE INTELLIGENT CONTACT CENTER by KANA®, A Verint® Company
	5 STEPS TO CREATING A RELEVANT ‘GENERATION C’ CONTACT CENTER by 3CLogic
	THREE SMART CRM SOLUTIONS THAT YOUR CUSTOMERS WILL TRULY APPRECIATE by Aspect
	IVR: SHAPING THE FUTURE OF SELF-SERVICE by Enghouse Interactive
	TAKE THE EFFORT OUT OF CUSTOMER SERVICE WITH AN INTELLIGENT OMNI-CHANNEL CONTACT CENTER by SAP
	WEBRTC TESTING FOR TODAY’S CONTACT CENTERS by IQ Services
	FOR EFFORTLESS CUSTOMER SERVICE YOU NEED SMARTER SEARCH by Coveo
	7 REQUIREMENTS FOR ARCHITECTING AN INTELLIGENT CONTACT CENTER by Genesys
	WORKFORCE-INTELLIGENCE: THE KEY TO DELIVERING OUTSTANDING CUSTOMER EXPERIENCES by inContact
	DEATH OF THE CONTACT CENTER 7 Things Service Executives Can Do to Control their Fate by IntelliresponseThis special supplement are chock-full of information that will help you build a business case for building an intelligent contact center, and specific information on how to proceed.
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destinationCRM.com is dedicated to providing Customer Relationship Management product and service information in a timely manner to connect decision makers and CRM industry providers now and into the future.
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